GENERAL TERMS AND CONDITIONS OF SALE - WATTS AUSTRALIA
(Version: 27 October 2023)

To the maximum extent permitted by law and unless otherwise agreed in writing, these General Terms and Conditions

of Sale (the “Terms and Conditions”) apply to any supply of goods or services by Australian Valve Group Pty Ltd (ACN

068 227 270), Enware Pty Ltd (ACN 662 302 767), or any of their related bodies corporate in Australia (each a “Supplier”)
to a buyer (“Buyer”, and each of Supplier and Buyer, a “party”).

1. Order, Contract & Quotation.

(a) All orders for goods or services will be made by Buyer submitting a sales order (a “Sales Order”) describing the
relevant goods or services that Buyer desires to purchase from Supplier.

(b) Each Sales Order is subject to acceptance by Supplier. Upon acceptance, the Sales Order cannot be changed
or withdrawn other than by agreement between the parties, and a sales contract between the parties is formed
("Sales Contract”, and the goods or products supplied by Supplier under a Sales Contract, the “Products”).
The parties agree that these Terms and Conditions are incorporated into each Sales Contract. Any changes to
these Terms and Conditions sought by Buyer must be outlined in the relevant Sales Order and approved by
Supplier in writing.

(c) Supplier may impose conditions before accepting the Order under clause 1(b), including without limitation,
requiring that Buyer pays a deposit. If Buyer proceeds with the purchase upon being notified of the conditions
by Supplier, Buyer is taken to have agreed those conditions being incorporated into the Sales Contract.

(d) Any quotation made by Supplier in respect of a supply is for information only and will not constitute a binding
offer. Supplier’s sales representatives are not authorised to make any representation or promise on Supplier’s
behalf save in so far as set out in a Sales Contract in writing.

2. Prices & Taxes.

(a) All prices will be specified in the Sales Contract or, if no price has been specified or quoted, will be the list price
of Supplier in effect at the time when a Sales Order is received by Supplier.

(b) Prior to Supplier's acceptance of a Sales Order, any prices are subject to reasonable adjustment by Supplier
(by notice to Buyer) on account of specifications, quantities, shipment arrangements or other terms or conditions
which are not part of Supplier’s original price quotation. Following receipt of such notice, Buyer may withdraw
its Sales Order by giving written notice to Seller.

(c) Buyer acknowledges that, unless expressly stated or agreed otherwise, all prices stated in a Sales Contract are
exclusive of handling costs, shipping and insurance charges, inspection fees, import or export duties, taxes,
excises and levies (including but not limited to, value added, property, sales or use taxes). Where such costs
arise, Seller shall notify them to Buyer and Buyer shall pay them directly, failing which Supplier may charge
Buyer for such costs separately.

3. Terms of Payment.

(a) Buyer must make payments in the manner and on the payment terms as set out in the Sales Contract or as
otherwise agreed between the parties. If nothing is stated in the Sales Contract or otherwise agreed between
the parties, payments must be made in full by electronic funds transfer within thirty (30) days from the date an
invoice has been issued by Supplier to Buyer.

(b) The parties acknowledge and agree that time of payment will be of the essence.

(c) Buyer’s payment advice must clearly set out the relevant invoices that are being paid. Where this information is
not supplied by Buyer, payments will be allocated to the oldest outstanding invoice first.

(d) Late payments shall be subject to interest at the lower rate of:
(i) 2% per month (24% per year) of all outstanding payments; and
(i) the maximum amount permitted by law.
(e) Amounts owed by Buyer with respect to which there is no good faith dispute must be paid in full without set-off.
4. Title and Risk.
(a) Legal and equitable title in Products is retained by Supplier until Supplier receives payment in full.

(b) Until title passes, Buyer is authorised to sell Products in the ordinary course of its business, but will keep the
Products such that they are readily identifiable. Supplier may at any time require delivery of unpaid Products



and may enter Buyer’s premises to recover them. Products and services not paid for, along with the proceeds
of sale or disposal of any Products, remain the property of Supplier and is held on trust for Supplier.

(c) The risk in Products passes to Buyer immediately upon delivery according to clause 5(a).
Delivery and Packing.
(a) Delivery of the Products occurs at Supplier’s premises unless:

(i) otherwise specified in the Sales Contract; or

(i) Supplier has agreed to be responsible for the delivery in accordance with paragraph 5(b), in which case the
Products will be deemed as delivered when they are delivered at the Buyer’s nominated delivery destination
or to a receiver or carrier designated by Buyer.

(b) Where Supplier offers to provide delivery services, Supplier will notify and agree with Buyer any additional
conditions applicable to the delivery services (which may include but is not limited to a delivery fee and minimum
order value).

(c) Supplier will use reasonable endeavours to:

(i) if Supplier has not agreed to be responsible for delivery, make the Products available to Buyer for collection
at the date and location stated in a Sales Contract (if any) or as otherwise agreed; or

(i) if Supplier has agreed to be responsible for delivery, arrange delivery of the Products to the location and on
the date stated in a Sales Contract (if any) or as otherwise agreed,

however if this is not possible for any reason, Supplier must contact Buyer as soon as practicable and agree an
adjusted delivery or collection arrangement (as applicable).

(d) Buyer will inspect Products delivered by Supplier upon delivery and notify Buyer in writing within forty-eight (48)
hours of any defects, short deliveries or any other failure to fulfil any quotation or order. If Buyer fails to notify
Supplier in accordance with this paragraph (d), the Products will be taken to be in compliance with the Sales
Contract and free from any defect upon delivery.

Personal Property Securities Act 2009 (Cth) (PPSA) Registration.

(a) Buyer acknowledges that it has granted Supplier a security interest in the Products supplied to Buyer and their
proceeds which is a purchase money security interest to the extent that it secures payment of all or part of the
purchase price for particular goods.

(b) Buyer consents to Supplier perfecting any security interest arising in connection with the Sales Contract by
registering a financing statement on the Personal Property Securities Register and any other applicable security
registers in any manner it considers appropriate. Buyer agrees to do anything Supplier reasonably requests to
ensure that the security interest is enforceable, perfected and otherwise effective, and has priority over all other
security interests.

(c) Buyer agrees that any action taken by Supplier in relation to Buyer’s security interest in goods or proceeds is at
the cost of Buyer. The parties agree that for the purposes of section 115 of the PPSA, nothing in sections 95,
121(4), 125, 130 (to the extent that it requires Supplier to give any notice to Buyer), 132(3)(d), 132(4) and 135
of the PPSA will apply to any collateral arising from or in connection with the relevant Sales Contract and/or any
related order or contract. Notwithstanding section 275 of the PPSA, the parties further agree to keep confidential
the contents of the relevant Sales Contract and related material.

Sale of OEM Product.

(a) Products supplied by Supplier may be manufactured by itself or a third party, and may include parts or
components manufactured by a third party.

RETURN

Unless Buyer is entitled to return Products under the Australian Consumer Law at Schedule 2 of the Competition
and Consumer Act 2010 (Cth) (“ACL"):

(a) Supplier has no obligation to accept returned Products from Buyer;

(b) if Buyer wishes to return Products to Seller, it must provide a written notice to Supplier within 30 days from the
date of delivery; and

(c) if Supplier agrees to accept returned Products from Buyer, without limiting Supplier’s right to impose other
conditions, the parties agree the following requirements apply to the return:



(i) when credit is issued it will be at the price charged, or prevailing price, if lower, less restocking charges,
handling charges based on costs of reconditioning, boxing, and other costs reasonably incurred by Supplier
in respect of the return;

(i) when returning products, the invoice or sales order number for the returned products will always be stated;

(ii) if the applicable product price catalogue and Product-specific warranty contains specific returned goods
charges, these charges will apply;

(iv) return of highly customised products and non-saleable products will not be accepted; and

(v) the return shall be at the expense and risk of Buyer.

9. Australian Consumer Law.

(@)

(b)

(€)

If Buyer is a “Consumer” (as that term is defined in the ACL) and Supplier provides Products which are of a
kind ordinarily acquired for personal, domestic or household use of consumption (“PDH Products”), then those
goods and services come with guarantees that cannot be excluded under the Australian Consumer Law. For
major failures with the service, Buyer is entitled:

(i) to cancel the service contract; and
(i) to a refund for the unused portion, or to compensation for its reduced value.

Buyer is also entitled to choose a refund or replacement for major failures with goods. If a failure with the goods
or a service does not amount to a major failure, Buyer is entitled to have the failure rectified in a reasonable
time. If this is not done, Buyer is entitled to a refund for the goods and to cancel the contract for the service and
obtain a refund of any unused portion. Buyer is also entitled to be compensated for any other reasonably
foreseeable loss or damage from a failure in the goods or service.

If Buyer is a Consumer and Supplier provides non-PDH Products to Buyer, Supplier’s liability to Buyer in
connection with any breach of the “Consumer Guarantees” (as that term is defined in the ACL) in respect of
those non-PDH Products is limited (at Supplier’s discretion) to:

() inthe case of goods:
(A) the replacement of the goods or the supply of equivalent goods;
(B) the repair of the goods;
(C) the payment of the cost of replacing the goods or of acquiring equivalent goods; or
(D) the payment of the cost of having the goods repaired; and
(i) inthe case of services:
(A) the supplying of the services again; or
(B) the payment of the cost of having the services supplied again.

In relation to the supply of any goods which are non-PDH Products, if Supplier is liable to indemnify Buyer under
section 274 of the ACL, Supplier’s liability to Buyer under such indemnity is limited to an amount equal to the
lower of:

(i) the cost of replacing the goods;
(ii) the cost of obtaining equivalent goods; or

(iii) the cost of having the goods repaired.

10. Limited Warranty.

(@)

Supplier warrants each Product in accordance with the relevant warranties expressly given by Supplier in
respect of that Product, which are listed in Schedule 1 ("Supplier Warranties”).

(b) To the extent permitted by law and subject to clause 9 and the ACL:

(i) the relevant Supplier Warranties are the only warranties given by Supplier with respect to the Product;
(iiy Supplier makes no other warranties, express or implied; and

(iii)y Supplier hereby specifically disclaims all other warranties, express or implied.

11. Limitation of Liability.

To the extent permitted by law and subject to clause 9 and the ACL:
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12.

13.

14.

(a) either party’s aggregate liability for all claims arising under any Sales Contract or with respect to any Product or
any other materials or services furnished pursuant to these Terms and Conditions, whether such claim may be
based on contract, at law, in equity, under statute or otherwise, shall not exceed the amount received by Supplier
from Buyer under such Sales Contract;

(b) inno event will a party be liable for any reason (including but not limited to contract, indemnity, negligence, strict
liability in tort or warranty of any kind) for any incidental, indirect, punitive, exemplary, special or consequential
losses, or any lost sales or profits, loss of reputation, loss of actual or anticipated savings, loss of data and lost
opportunities; and

(c) notwithstanding anything else in this clause 11, a party’s liability to the other party (“Claimant”) under or in
connection with a Sales Contract will be reduced proportionately to the extent, if any, to which any acts or
omissions of the Claimant have caused or contributed to the relevant loss suffered or incurred by the Claimant,
or the Claimant has failed to take reasonable steps to mitigate their losses.

Intellectual Property.

(a) Buyer shall not modify any of Supplier's or its licensors’ standard designs and concepts, any drawings, other
documentations (including without limitation the Product specifications), any patent, trademarks, service marks,
trade names, technique know-how and any development of the Products in the term of this Sales Contract ("IP
rights") used in connection with the Products and shall not use the IP rights with any other goods or services
other than the Products. Buyer acknowledges that Supplier is the owner of all right, title and interest in and to
the IP rights and Supplier's other intellectual property and that any use of the IP rights shall not confer on Buyer
any proprietary rights.

(b) Supplier owns and retains ownership of all its intellectual property in respect of all Products, and services and
materials supplied by Supplier to Buyer. Buyer assigns to Supplier any right that Buyer may acquire in Supplier's
intellectual property.

(c) Buyer shall not do anything that in any way impairs Supplier's IP rights.

(d) Buyer grants to Supplier a license to use Buyer's trade marks or other intellectual property as reasonably
required for Supplier to perform its obligations under the Sales Contract.

Term & Termination.

(a) Either party may terminate a Sales Contract immediately upon written notice to the other party if: (i) the other
party commits a material breach of the relevant Sales Contract or these Terms and Conditions and has failed
to cure such breach within thirty (30) days of receiving written notice from the other party including a detailed
description of the breach; or (ii) the other party is Insolvent. “Insolvent” shall mean that the party ceases to
carry on business as a going concern, is unable to pay debts when due, becomes insolvent, becomes the object
of the institution of voluntary or involuntary proceedings in bankruptcy or liquidation, or a receiver is appointed
with respect to a substantial part of its assets.

(b) Supplier may suspend or terminate a Sales Contract immediately upon notice to Buyer: (i) if Buyer fails to pay
any sums due to Supplier within ten (10) days after notice from Supplier of such past due payment; or (ii) if
Buyer infringes Supplier’s intellectual property rights or commits, or permits any third party to commit, any
breach of the confidentiality obligations.

(c) Termination of any Sales Contract will not constitute a waiver for any amounts due. Immediately upon the
termination of any Sales Contract, any outstanding amounts due will immediately become due and payable.

(d) The provisions which by their nature reasonably are intended to survive any expiration or termination of any
Sales Contract shall be in effect or continue to remain in effect at the time of or subsequent to expiration or
termination hereof.

Confidentiality.

Each party agrees to hold the Confidential Information of the other party in strict confidence, not to disclose such
Confidential Information to third parties, and to use such Confidential Information solely for the purpose of performing
its obligations or exercising its rights under the Sales Contract. “Confidential Information” means any of a party’s
proprietary, business, or technical information, disclosed to the other party either directly or indirectly, in writing,
orally, or otherwise. Confidential Information does not include information that is or becomes generally known to
the public through no action on the receiving party’s part or information that must be disclosed as required by law
(provided the party required to give the discloser, gives the other party ten (10) days prior written notice of any such
disclosure). For purpose of clarification, the terms of any Sales Contract or these Terms and Conditions shall not
be disclosed to a third party by Buyer without the consent of the Supplier, except as required by law.



15.

16.

Technical Advice.

(@) To the extent Supplier provides any technical assistance at any time, unless otherwise agreed between the
parties, such technical assistance is provided solely to the extent and for the purposes stated in the Sales
Contract (or otherwise agreed), and Supplier disclaims all other warranties, representations, guarantees or
otherwise (whether express or implied) in relation to the technical assistance.

(b) Information provided or contained on Supplier’s website is for informational purposes only and is not intended
to be relied upon in place of appropriate expert or technical advice.

Compliance with Laws.

(a) Each party will comply with applicable laws, ordinances, codes, rules, regulations and orders in relation to the
performance of their obligations under a Sales Contract and in relation to the use of the Products, including
without limitation export control laws and regulations.

(b) Buyer must not, directly or indirectly, use the Product in violation of any applicable law or regulation (including
applicable work health and safety laws) or in a manner inconsistent with any documentation (such as safety
documentation, product labels, installation or troubleshooting guidelines) provided by Supplier at the time of
supply.

(c) The buyer must obtain all permits or licenses required in connection with the purchase, shipment, installation
and use of any of the Products.

(d) Buyer understands and agrees that any sale or retransfer of Products supplied by Supplier must comply with
applicable laws restricting the export or re-export of those products (“Export Controls”), including all economic
or financial sanctions, and trade embargoes imposed, administered or enforced from time to time by the U.S.
or EU government or other relevant sanctions authority with jurisdiction over Supplier (“Sanctions laws”). The
Buyer understands and agrees that with respect to Supplier's products provided to the Buyer:

(i) Buyer will not export, re-export or otherwise transfer Supplier’s products to (A) a country, territory or person
to which/whom such export, re-export or transfer is prohibited by applicable law, including without limitation
Export Controls and Sanctions Laws; or (B) to a country or territory that is itself the subject or target of
comprehensive Sanction Laws including U.S. Sanctions (“Sanctioned Territories”). As of the date of these
Terms and Conditions, the Sanctioned Territories are Crimea, Cuba, Iran, North Korea, Syria, Donetsk
People’s Republic (DNR) and Luhansk Peoples Republic (LNR), although the U.S. government may add or
remove Sanctioned Territories from time to time.

(i) Buyer further confirms that it is not acquiring the Products for any military, nuclear or missile end use or end
user. If this is not correct, Buyer is required to notify Supplier immediately at
exportdocuments@wattswater.com.

(e) In connection with the performance of this Sales Contract, Buyer: (i) shall comply with the provisions of the U.S.
Foreign Corrupt Practices Act and similar laws of other countries, where applicable, and shall not take any
action that may cause Supplier to be in violation of such laws; (ii) shall not make any payment or transfer
anything of value with the purpose or effect of public or commercial bribery, extortion or kickbacks; and (iii) shall
not engage in any other corrupt business practices or other improper means of obtaining business in violation
of applicable law or Supplier's policies and principles of business conduct referenced herein. Upon request,
Buyer shall certify to Supplier its compliance with applicable anti-corruption laws in a form reasonably
acceptable to Supplier.

17. Assignment.

18.

(&) Neither party may assign or transfer any Sales Contract or any of its rights or duties under the Sales Contract
or these Terms and Conditions, except with the other party’s prior written consent, not to be unreasonably
withheld.

(b) Without limitation, a party may assign or transfer any Sales Contract and/or these Terms and Conditions or its
rights or duties to its parent company or related body corporate or in connection with that party’s merger,
consolidation, acquisition, or sale of all or substantially all of that party’s assets relating to the subject matter of
the Sales Contract.

Governing Law and Dispute Resolution.

(&) Therights and obligations of the parties under a Sales Contract shall be governed by and interpreted, construed
and enforced in accordance with the laws of Victoria, Australia, without regard to its conflict of law rules. The
United Nations Convention on Contracts for the International Sale of Goods does not apply in respect of any
Sales Contract.
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19.

20.

21.

22.

23.

24,

(b) Unless otherwise agreed by the parties, any dispute arising out of or in connection with a Sales Contract or
these Terms and Conditions, including any question regarding its existence, validity or termination, shall be
referred to and finally resolved by a competent court in Victoria, Australia.

Force Majeure.

(a) A party will be excused from performing any obligation under a Sales Contract or these Terms and Conditions
to the extent such performance is prevented, limited, hindered, delayed or impeded because of a Force Majeure
Event. This clause does not apply to a party’s obligation to make payment under a Sales Contract.

(b) “Force Majeure Event” means any act or event, that prevents, limits, hinders, delays orimpedes a party’s ability
to perform, in whole or in part, the party’s obligations under this Sales Contract or these Terms and Conditions
and is beyond the party’s reasonable control. Force Majeure Event includes, without limitation, declared or
undeclared war, flood, lightning, earthquake, fire, landslide, hurricane, cyclone, typhoon, tornado, explosion,
civil disturbance, act of God or a public enemy, terrorist act, military action, shipwreck, action of a court or public
authority, labour difficulties or disputes, strikes, lockouts, boycotts, picketing or other industrial disturbances,
blockades, embargoes, delays of carriers, power failures, or failure or curtailment or delay of sources of supply
of materials, viruses, pandemics, epidemics, public health emergencies and governmental actions, laws and
regulations taken in response to same.

Severability; Variation; Waiver.

() In the event that any one or more provisions contained in a Sales Contract or these Terms and Conditions is
held by a court of competent jurisdiction to be invalid, illegal or unenforceable in any respect, it is to be read
down, if possible, so as to be valid and enforceable and will otherwise be capable of being severed to the extent
of the invalidity or unenforceability without affecting the remaining provisions of the Sales Contract or affecting
the validity or enforceability of that provision in any other jurisdiction.

(b) A Sales Contract will not be varied except by a document in writing signed by the parties.

(c) No failure to exercise or delay in exercising any right given by or under a Sales Contract to a party constitutes
a waiver and the party may still exercise that right in the future.

Entire Agreement.

Each Sales Contract constitutes the entire agreement between the parties with respect to its subject matter and
supersedes all previous communications, representations, inducements, undertakings, agreements or
arrangements between the parties or their respective officers, employees or agents.

Additional or Inconsistent Terms.

Any term or condition incorporated in Buyer's Sales Order or any other document provided to Supplier by Buyer
which is in any way different from, inconsistent with or in addition to the terms and conditions set forth in the Sales
Contract or these Terms and Conditions or Supplier's standard purchase order terms will be of no effect, will not
apply to the purchase and sale of Products or services between the parties, and will not become a part of a contract
between the parties or be binding upon Supplier. Supplier's failure to object to terms contained in any
communication from Buyer will not be an acceptance of such terms or a waiver of the terms set forth herein.

Independency.

The relationship between the parties is and will remain that of independent contractors, and nothing in a Sales
Agreement or these Terms and Conditions will constitute the parties as partners or joint venturers or constitutes any
party as the agent of another party or gives rise to any other form of fiduciary relationship between the parties.

Counterpart.

The delivery of any Sales Contract in signed counterparts by facsimile or email transmission that includes a copy of
the sending party’s chop is as effective as signing and delivering the counterpart in person and shall have the same
effect as the originals.



Schedule 1: PRODUCT WARRANTY STATEMENT FOR AUSTRALIA

This Warranty Statement applies to products supplied by Australian Valve Group Pty Ltd (ACN 068
227 270) (AVG) or Enware Pty Ltd (ACN 662 302 767) (Enware) (each of AVG and Enware, a
Supplier) and installed within Australia.

Subject to the terms and conditions outlined in this Warranty Statement, each Supplier warrants to its
customers that a product supplied by it (Product) will be free from all defects in material and
workmanship under normal usage for the applicable Warranty Period (as set out in the Warranty
Table below). The Warranty Period commences from the date of delivery of the relevant Product.

1. Conditions

The warranty provided under this Warranty Statement will not apply in respect of a Product (or any
Product defect, fault or resulting damage) if:

(&) the Product is not installed and maintained in accordance with the requirements of the
applicable laws, standards and codes (including, without limitation to, the National Construction
Code Volume Three — Plumbing Code of Australia, associated reference standards as
applicable at the time and AS/NZS 3500);

(b)  the Product is not installed and maintained by a qualified technician in accordance with the
relevant installation and operation manual and instructions; and

(c) any Product defect, faulty or resulting damage arises from:

0] failure by you or any other person to follow the relevant manual or instructions (relating to
the handling, storage, installation, fitting, connection, adjustment, maintenance or repair
of the Product) published or provided by the Supplier;

(i)  failure by you or any other person responsible for the fitting, installation, or other work on
the Product to follow or conform to applicable laws, standards and codes (including,
without limitation to, the AS/NZ 3500 set of Standards, all applicable State and Territory
Plumbing Codes, the Plumbing Code of Australia and directions and requirements of
local and other statutory authorities);

(i)  any parts or components not manufactured by the Supplier (or otherwise not authorised
by the Supplier) are installed or combined with the Product, without the prior
authorisation of the Supplier; or

(iv) any act or circumstance beyond our control including, without limitation to, accident,
abnormal use, vandalism, fouling caused by foreign material, damage from adverse
water conditions, chemical, acts of God, damage to buildings, other structures and
infrastructure and loss or damage during transit or transportation of the Product, or any
abuse, misuse, misapplication, improper installation or connection, or improper
maintenance or alteration of the Product.

2. Make aclaim

To make a claim under this Warranty Statement, you must notify the relevant Supplier in writing within
7 days of any alleged defect in the Product coming to your attention and provide the Supplier with
proof of your purchase of the Product to the relevant Supplier:

(a) Ifthe Product is supplied by AVG, please contact AVG by telephone at 1800 284 287, or by
email via its online portal https://www.wattsau.com.au/support.

(b)  If the Product is supplied by Enware, please complete the Product Service Request form
(ENF091), which is available on request from our office (see contact details below), or online
via https://www.enware.com.au/warranty-serviceform/. All notifications and accompanying
forms must be sent to Enware marked for the attention of Enware, 9 Endeavour Road,
Caringbah NSW 2229. Enware can also be contacted by telephone (1300 369 273) or by email
(info@enware.com.au).
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On receipt of a notification from you of a claim under this Warranty Statement, the relevant Supplier
may contact you requesting you provide reasonably additional evidence, information or details about
your claim, or requiring that the relevant Product should be returned to the Supplier (in accordance
with the Supplier’s instructions) for inspection and testing.

Your failure to comply with any such request within a reasonable amount of time may result in your
claim under this Warranty Statement being rejected.

3. Our responsibilities

(& Inthe event that the Supplier is reasonably satisfied that there is a defect in the relevant
Product within the applicable Warranty Period, the Supplier will, at its option, replace the
Product, supply an equivalent product or repair the Product, free of charge. Your costs in
making a warranty claim under this Warranty Statement, including any costs in relation to
freight, collection, delivery and installation, are to be borne and paid by you. However, if in
respect of a Product, it is indicated in the Warranty Table that labour support will be provided,
and the Supplier is reasonably satisfied that a defect in the Product takes place during the
period that labour support will be provided as indicated in the Warranty Table, the Supplier will
bear the costs for delivery, repair and installation of the replacement Product (as applicable).

(b) TO THE EXTENT PERMITTED BY LAW AND SUBJECT TO PARAGRAPH 4 BELOW AND
THE OPERATION OF THE AUSTRALIAN CONSUMER LAW:

() THE WARRANTY SET OUT IN THIS WARRANTY STATEMENT IS GIVEN
EXPRESSLY AND IS THE ONLY WARRANTY GIVEN BY THE SUPPLIER WITH
RESPECT TO THE RELEVANT PRODUCT;

(i)  THE SUPPLIER MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED;

(i) THE SUPPLIER HEREBY SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE; AND

(v) THE REMEDY DESCRIBED IN THIS WARRANTY STATEMENT SHALL CONSTITUTE
THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF WARRANTY, AND THE
SUPPLIER SHALL NOT BE RESPONSIBLE FOR ANY INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, OR LOST PROFITS OR THE COST OF REPAIRING
OR REPLACING OTHER PROPERTY WHICH IS DAMAGED IF THE PRODUCT DOES
NOT WORK PROPERLY.

4. Australian Consumer Law

This paragraph 4 applies if you are a ‘Consumer’ (as defined in section 3 of the Australian Consumer
Law (ACL)) and the Product or services supplied to you falls within the goods or services which, for
the purposes of the ACL, are of a kind ordinarily acquired for personal, domestic or household use or
consumption.

The Products and services provided by the Supplier come with guarantees that cannot be excluded
under the ACL, and noting in this Warranty Statement should be interpreted as attempting to exclude,
restrict or modify such guarantees or your rights under the ACL. For major failures with any services,
you are entitled:

(c)  to cancel your service contract with us; and
(d) to arefund for the unused portion, or to compensation for its reduced value.

You are also entitled to choose a refund or replacement for major failures with Products. If a failure
with the Product or a service does not amount to a major failure, you are entitled to have the failure
rectified in a reasonable time. If this is not done you are entitled to a refund for the Products and to
cancel the contract for the service and obtain a refund of any unused portion. You are also entitled to
be compensated for any other reasonably foreseeable loss or damage from a failure in the Products
or service’.



5. Warranty table

*the applicable period commences on the date of delivery of the Product.

General Tapware,
Spouts & Outlets-
Chrome Plated

Commercial Lab
and Gas Turrets
Food Service
Hand Showers

Beach (Column)
Showers
Enware
Electronic-
Sensor,
Correctional,
Smart Flow
Systems
Smart Flow
Electronic
Components
Enware-Oras
Lever mixers

Amara Lever

Aquablend
Thermostatic
Mixing Valves
and Spare Parts
Aquablend
Cabinets,
Pipework and
additional Valves
Flushing

Water Chillers

Safety

CS/CSQ, VP/VPQ/VPL,
PZ/PZQ, LEV/LJV, LEVSQ,
HOS/HPS, JPS/JHS, EX,
LF/LFQ (EXCLUDING GAS
TURRETS), LCS/LCQ, TFC,
BUB (BUBBLERS, SPRING
ACTION AND BOTTLE
FILLERS), DET, SP, CN,
AMA, LIV, WLC

LCN/LC/LF

FWS/FHS/FS/FSB
SGR/SP

ECS

ENM, EMD, CN, DET

SFM, WMS, CN

SAF

AMA
ATM, ATMV

ATMS

EMF
DFSA, CDF

ECE, EEE, ENB, EFE, EL,
ENBE, EM, SELF
CONTAINED AND GRAVITY
FED
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None



Safety
Accessories and
Spare Parts

Water Meters
Water Meter
System
Equipment
Accessories and
Spare Parts
Sanitaryware

Care

LIGHTING, SENSORS,
RELIEF, VALVES, AUDIO
VISUAL ALARMS AND
ASSOCIATED EQUIPMENT

EHM Series
EHM Series

EHM Series

ENWARE WELLBEING

SPARE PARTS AND
ACCESSORIES

IFO TOILETS

SPARE PARTS AND
ACCESSORIES
KOLO BASINS

SPARE PARTS AND
ACCESSORIES

CAREKIT ACCESSIBLE
TOILET SOLUTIONS

PROFILO CARE
BATHROOM SOLUTIONS-
ADJUSTABLE HEIGHT AND
FIXED ARMS, SEATS AND
ACCESSORIES

ROPOX CHANGE BEDS,
SHOWER BEDS, NURSING
TABLES

STAINLESS STEEL GRAB
RAILS, SHOWER RAILS
AND SEATS

SOLID SURFACE BASINS

PRESSALIT ARMS

PRESSALIT TOILET
SEATS- NON CARE
(IFO553/554)

10

10

2

10
2

AS PER
INDIVIDUAL
COMPONENT
WARRANTIES

None

None

10 Years Parts Only
(Ceramics)

2 Years Parts Only
(Flush

Valves, WC seats,
Fittings and
Accessories)

None

None

None

None

None

None

None
None

None



Stainless Steel

LEEC — Mortuary,

Anatomical
Science and
Funeral Home

Watts brand
products
FEBCO brand
products
AMES brand
products
Flomatic brand
products

AVG brand
products

PRESSALIT TOILET
SEATS- CARE (DANIA R37)

INDIVO AND SCT 3000
SCANSEAT- LUTANA
BARIATRIC PAN

CLEANERS SINK
TROLLEYS (ENL)

TRAYS (ENL)

COOLING AND BODY
STORAGE (ENL)

11

None

None
None
None

None
None

None

None

None

None

None

None

None



