
What if there were a way 
to proactively identify and 
address plumbing issues before 
they could affect your guests?

Real-Time 
Alerts

Uncover Energy 
Savings

More Efficient Labor 
Usage

System Insight and 
Optimization

Smarter Water Management
Better Building Performance

That’s Nexa. 
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nexaplatform.com

https://www.nexaplatform.com


There’s nothing better than the hotel shower. 
And nothing worse than it being cold.“ ”

Avoid Poor Guest Experiences

Nexa is a system of connected equipment that
works with companion software to identify, monitor,
and mitigate water management issues. Non-invasive 
sensors attach easily to your existing equipment, no 
matter the age, no matter the brand. With the insight 
Nexa delivers via an intuitive dashboard, and the expert 
advice and support your Nexa Customer Success 
Manager provides, your engineering and management 
teams are empowered to address problems before the 
guests in your hotel can be affected.

Guest Experience	
ح	 Consistent temp & pressure 

for comfort and safety

ح	 Reduce negative reviews

ح	 Increase guest retention

Energy Savings	
ح	 Identify inefficiencies

ح	 Optimize system 
performance

ح	 Reduce water and   
energy use

Cost Savings	
ح	 Decrease complaints & 

comped rooms

ح	 Reduce downtime

ح	 Increase labor savings

How Nexa Works
Small Sensors, Big Insight. Huge Results

The Key to a 5-Star Stay

Guests expect

clean water, a
hot, pressurized

shower, and a

leak-free
room

81% 
of travelers
frequently or always
read reviews before

booking a hotel

Non-invasive sensors install easily onto existing 
plumbing equipment

Data transmission begins immediately

Easily track, view, and analyze data in your 
Nexa dashboard

Gain insight with system map, data trends, 
and alerts
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Nexa is your All-in-One Solution 
to Hotel Water Management
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Q: �Is Nexa compatible with the equipment 
installed in my building?

A: �Yes. Nexa works with your existing system 
components across brands and models.

Q: �What does the installation process  
look like?

A: �Nexa installs easily onto your existing 
equipment and features an intuitive setup. 
The Nexa team will be available for support 
should you need it.

Q: �What support will I receive after installing 
Nexa? Who do I contact for help?

A: �Your Customer Success Manager will 
conduct regular check-ins that best fit your 
preference and availability. Your CSM is 
also available for support.

Q: �Do Nexa sensors need access to my 
building’s Internet?

A: �Internet access is not required. Nexa 
provides the option to connect via 
a cellular gateway or an ethernet 
gateway, depending on your connectivity 
preference. 

Q: How many users can I have with Nexa?
A: �As the system admin, you’ll be able to 

invite an unlimited number of users with 
your organization to engage with Nexa.

Q: Which Nexa sensors will I need?
A: �The Nexa team will work with you to 

determine which sensors will work best 
with your building. 

Want to learn more?
Scan to schedule 

a free assessment 

  (978) 689-6066  

mailto:contact%40nexaplatform.com%20%0D?subject=Request%20more%20information%20on%20Nexa
https://www.nexaplatform.com
https://www.nexaplatform.com
tel:9786896066

